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efve³ece Je MeleX
1. SIMPLEX Water Tanks are warranty against manufacturing

defects, for a period of Five years from the date of purchase.

Liability under this warranty is limited to making good of

defects during manufacture and under proper use of the tank.

1. efmebHeueskeÌme Heeveer keÀer ìbefkeÀ³eeW Hej 5 meeue jer Jee@jbìer Òeoeve keÀer peeleer nw ~ ³en Jee@jbìer

efvecee&Ce kesÀ oewjeve ngF& Kejeyeer kesÀ efueS Kejeroer kesÀ efueS Kejeroer kesÀ efove mes SkeÀ meeue kesÀ

DeJeefOe lekeÀ kesÀ efueS nesieer ~ Fme Jee@jbìer kesÀ Debleie&le kesÀJeue efvecee&Ce kesÀ oewjeve ngF&

Kejeyeer keÀes ogªmle keÀjves keÀer efpeccesoejer meceeefnle nw yeMelex efkeÀ ìbkeÀer keÀe Gef®ele 

Fmlesceeue efkeÀ³ee peelee jne nes ~

2. Defects arising out of faulty installation such as lack of full and

sufficient bottom support, excessive load on the tank and

improper inlet, outlet and overflow connection shall not be

accepted. This water tank is not suitable for underground

installation.

2. ieuele {bie mes ìbkeÀer efyeþe³es peeves-pewmes leue keÀes Hetje Deewj He³ee&Hle DeeOeej ve osvee, ìbkeÀer

Hej Del³eeefOekeÀ Jepeve [eue osvee leLee ìbkeÀer ceW Heeveer Yejves, efvekeÀueves Deewj DeesJejHeÌuees

kesÀ Devegeq®ele keÀveskeÌMeve keÀer oMee ceW Hewoe ngF& Kejeefye³eeW keÀes mJeerkeÀej veneR efkeÀ³ee

pee³esiee ~ ³en Heeveer ìbkeÀer Yetefceiele Fmlesceeue kesÀ ³eesi³e veneR nQ ~

3. In case of any defects, the tank is to be returned

untampered/unrepaired with freight prepaid to the respective

dealer/distributor only. Re-delivery after repairs or

replacement (as the case may be) will be returned F.O.R. to

the same dealer.

3. Kejeyeer Hee³eer peeves Hej ìbkeÀer keÀes efkeÀmeer efkeÀmce keÀer íæsæ[íæe[/cejccele efkeÀ³es yeiewj

mebyebefOele efJe¬esÀlee/ efJelejkeÀ keÀes JeeHeme efkeÀ³ee pee³e, Yeeæ[s keÀer Deoe³eieer kesÀ meeLe ~

cejccele ³ee yeoueer (pewmee Yeer ceeceuee yevelee nes) kesÀ yeeo ìbkeÀer Gmeer efJe¬esÀlee keÀes Yespe

oer pee³esieer ~

4. The right to determine whether a water tank needs repair or

total replacement lies solely with the company, in case where

a tank has been replaced, the defective tanks becomes the

property of the company and the warranty period will be

considered from the date of sale of the original tank.

4. ³en le³e keÀjves keÀe DeefOekeÀej efmeHe&À Deewj efmeHe&À keÀbHeveer keÀes nesiee efkeÀ Heeveer keÀer ìbkeÀer keÀes

cejccele keÀer DeeJeM³ekeÀlee nw ³ee Gmes yeouekeÀj osvee nw ~ Deiej ìbkeÀer yeouekeÀj oer peeleer

nw lees Kejeye ìbkeÀer kebÀHeveer keÀer mebHeefle nes pee³esieer leLee Jee@jbìer keÀer DeJeefOe cetue ìbkeÀer

Kejeroves keÀer efleefLe mes ceeveer pee³esieer ~

5. All the liabilities under this warranty will cease on transfer of

the tank, on ownership of the tank and on expiry of the period

as mentioned above.

5. ³eefo ìbkeÀer efkeÀmeer Deewj oer peeleer nw ³ee efkeÀmeer Deewj kesÀ DeefOekeÀej ceW ®eueer peeleer nw ³ee

Jee@jbìer DeJeefOe Kelce nes peeleer nw lees Jee@jbìer kesÀ Debleie&le DeevesJeeueer meYeer efpeccesoeefj³eeb

meceeHle nes pee³eWieer ~

6. As far as this warranty is concerned, the buyer shall have no

other right except those set out above. The buyer has no right

to claim any reduction of purchaser price nor to demand any

payment of damages or compensation for consequential

/ accrued losses.

6. peneb lekeÀ Jee@jbìer keÀe meJeeue nw Kejeroej keÀes GHejeskeÌle yeeleeW kesÀ DeueeJee Deewj keÀesF&

DeefOekeÀej veneR nesiee ~ Kejeroej keÀes keÀesF& DeefOekeÀej veneR nesiee efkeÀ Jen cetu³e ceW keÀceer

efkeÀ³es peeves keÀe oeJee keÀjs ³ee Kejeyeer kesÀ efueS Hewmes keÀer ceebie keÀjs ³ee efkeÀmeer ÒekeÀej kesÀ

nesvesJeeues vegkeÀmeeve keÀer YejHeeF& keÀer ceebie keÀjs ~

7. The claim against this Warranty Card shall be settled within a

suitable period of time through the dealer/distributor only, and

at the time of making the claim the customer has to produce

this warranty card alongwith a cash memo to his dealer.

7. Fme Jee@jbìer keÀe[& kesÀ SJepe ceW efkeÀmeer oeJes keÀe efveyeìeve kesÀJeue eqJe¬eÀslee/efJelejkeÀ kesÀ

ceeHe&Àle mecegef®ele mece³e kesÀ Deboj ner efkeÀ³ee pee³esiee leLee oeJee keÀjles JekeÌle ûeenkeÀ keÀes

efJe¬esÀlee kesÀ mece#e kewÀMe cescees keÀs meeLe Jee@jbìer keÀe[& Òemlegle keÀjvee nesiee ~

I N S T A L L A T I O N
Please read the instructions carefully before installation.

1. BEFORE INSTALLATION WATER TANK SHOULD
BE FILLED WITH FULL WATER FOR A MINIMUM OF
4 HOURS TO CONFIRM AND IDENTIFY THE
LEAKAGE DUE TO ANY REASON. IN CASE OF ANY
L E A K A G E  P L E A S E  I N F O R M  T O  Y O U R
DEALER/DISTRIBUTOR IMMEDIATELY.  IF
LEAKAGE IS OBSERVED AFTER INSTALLATION
BUT WITHOUT THE WATER LEAKAGE TEST AS
ABOVE, THE COMPANY WILL ONLY REPAIR THE
WATER TANK. NO REPLACEMENT WILL BE GIVEN
UNDER ANY CIRCUMSTANCES.

ìbkeÀer keÀer mLeeHevee
ke=ÀHe³ee ìbkeÀer efyeþeves mes Henues efveos&MeeW kesÀ O³eeveHetJe&keÀ Heæ{s ~

1. ìbkeÀer efyeþeves mes Henues Heeveer keÀer ìbkeÀer keÀes keÀce-mes-keÀce ®eej Iebìs lekeÀ Hetje YejkeÀj
jKee pee³es leeefkeÀ ìbkeÀer ceW efkeÀmeer keÀjCeJeMe nesvesJeeues ueerkesÀpe keÀer Hegefä nes mekesÀ ~
efkeÀmeer efkeÀmce keÀe efjmeeJe (ueerkesÀpe) nesves Hej lelkeÀeue DeHeves efJe¬esÀlee/efJelejkeÀ keÀes
metef®ele keÀjW ~ Deiej ueerkesÀpe keÀer peevekeÀejer ìbkeÀer efyeþe³es peeves kesÀ yeeo nesleer nw Deewj
THej yelee³ee ie³ee ueerkesÀpe Hejer#eCe veneR efkeÀ³ee peelee nw lees kebÀHeveer kesÀJeue ìbkeÀer keÀer
cejccele keÀje³esieer ~ Fme DeJemLee ceW ìbkeÀer njefiepe yeouekeÀj veneR oer pee³esieer ~

2. Always insist on proper installation by an experienced
plumber only.

2. ncesMee SkeÀ DevegYeJeer Huebyej mes ner ìbkeÀer efyeþeves keÀe keÀece keÀjJee³eW ~

3. Natural white tanks are for indoor use only. It should be
prevented from exposure to direct sunlight.

3. vew®egjue JneFì ìbefkeÀ³ee kesÀJeue Iej kesÀ Deboj Fmlesceeme kesÀ efueS nQ, FvnW OetHe mes ye®eevee
DeeJeM³ekeÀ nQ ~

4. Vent pipe/overflow pipe should be provided near the top with
mosquito and insect proof cap.

4. JeWì HeeF&He /DeesJejHeÌuees HeeFHe THej keÀer lejHeÀ ueiee³ee pee³es leLee Gve Hej ce®íj Deewj
keÀeræ[eW mes j#ee keÀjves Jeeues {keÌkeÀve ueiee³eW ~
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veesì : oeJes keÀer JewOelee Deewj mJeerkeÀe³e&lee kesÀ mebyeOe ceW efvecee&lee HetCe&le³ee Deblece nw leLee
Fme yeejs ceW efkeÀmeer ÒeefleJesove Hej O³eeve veneR efo³ee pee³esiee ~

Note
The manufacturers decision with regard to the validity and 
acceptance of claim is absolutely final and no representation will be 
entertained in this regard.

Kejeroer keÀer leejerKe

efJe¬esÀlee keÀer ceesnj ÒeceeefCele

efJe¬esÀlee kesÀ nmlee#ej

Date of Purchase  :

Dealers Signature :

Dealers Stamp Certified

5. The flat base of cylindrical, vertical and rectangular water
storage tank should be fully supported over its whole bottom
area by a durable, rigid, flat and level platform sufficiently
strong to withstand without deflection. In case the tank is
placed on a suitable M.S. platform then it is essential that the
later is free from Simplex edges. Corners or surface
projections and shall be corrosion resistant.

5. ieesueekeÀej, meerOeer Keæ[er Deewj Dee³eleekeÀej peueYeb[ejCe ìbkeÀer kesÀ ®eHeìs DeeOeej kesÀ
veer®es SkeÀ cepeyetle, meKle, ef®ekeÀvee Deewj meceleue HuesHeÀesce& nesvee ®eeefn³es leeefkeÀ ìbkeÀer
Gme Hej meerOeer yewþ pee³es ~ Deiej ìbkeÀer ueesns (Sce.Sme.) kesÀ HuesHeÀesce& Hej efyeþe³eer
peeleer nw lees ³en O³eeve osvee DeeJeM³ekeÀ nw efkeÀ HuesHeÀesce& ìbkeÀer kesÀ efkeÀveejeW, nesves ³ee
Oejeleue keÀes vegkeÀmeeve ve Hengb®elee nes leLee pebie ve ueieves Hee³es ~

6. Where required the tanks shall be suitably anchored the
tanks may also be provided with clamping devices.

6. DeeJeM³ekeÀlee Heæ[ves Hej ìbkeÀer keÀes keÌueQcHe keÀer ceoo ueskeÀj efyeþe³ee pee mekeÀlee nQ ~

7. The pipelines, valves and other fittings should be supported
in such a manner that it is aligned properly so as not to
produce any distortion in the water tank where the fitting is
fixed.

7. HeeF&He ueeF¥me, Jee@uJe Deewj Dev³e efHebÀefìbie Fme lejn GHe³eesie ceW uee³eer pee³eW efkeÀ Jes ìbkeÀer
ceW efkeÀmeer lejn keÀer ieæ[yeæ[er Hewoe ve keÀjW ~

8. The checknuts of the threaded connections should be placed
after placing rubber gaskets and should not be over tightened.
Under no circumstances should jointing compounds or putty
be employed in contact with polyethylene water tanks, PTFE
(poly-tetra-fluorethylene) unsintered tape may be wrapped
around the threaded portion of the valves and connections to
act as a sealant.

8. meYeer ®etæ[eroej keÀveskeÌMeveeW kesÀ ®eskeÀveìeW Hej Keyej ueiee³eer pee³eW leLee GvnW Del³eeefOekeÀ
ve keÀmee pee³es ~ efkeÀmeer Yeer neue ceW Hee@ueerLeeFueerve peue ìbefkeÀ³eeW kesÀ meeLe ef®eHekeÀeves
Jeeues HeoeLeeX ³ee HeÆer keÀe Fmlesceeue ve efkeÀ³ee pee³es ~ ®etæ[eroej Jee@uJeeW Deewj keÀveskeÌMeveeW
kesÀ Fo&-efieo& meerue ueieeves kesÀ efueS Heer.ìer.SkeÀ.F&.(He]e@ueer ìsìje HeÌueesjsLeeFueerve) ìsHe
ueHesìe peevee ®eeefn³es ~

9. Circular holes drilled for fixing threaded connections should
have a clean edge free from notches. Holes can be drilled

with a high speed steel hole saw cutter. Scratching or scoring
the wall should not be done for setting out holes.

9. ®etæ[eroej keÀveskeÌMeveeW kesÀ efueS yevee³es peevesJeeues ieesueekeÀej íso ìææ{s-cesæ{s ve neW ~ ³es
íso neF& mHeer[ nesue mee@ keÀìj mes efkeÀ³es pee mekeÀles nQ ~ íso yeveeves kesÀ efueS ìbkeÀer keÀer
oerJeej Hej þeWkeÀ-Heerì ve keÀer pee³es ~

10. The outlet and washout connections should be drilled at least
1 inch from the bottom of the tank.

10. DeeGìuesì Deewj Jee@MeDeeGì keÀveskeÌMeveeW kesÀ efueS íso ìbkeÀer kesÀ leue mes keÀce-mes-keÀce
SkeÀ Fb®e THej yevee³es pee³eW ~

11. Exterior tank (vertical tank) as per MC.G.B. Rules, Cast Iron
Lid, MS Ladder overflow pipe net are compulsory. In case of
non-fixing of these, the Company will not be responsible if
the tanks are demolished by BMC (in BMC limits).

11. Sce.meer.peer.yeer. efve³eceeW kesÀ Devegmeej yeenjer ìbkeÀer (JeìeakeÀue ìbkeÀer) Hej keÀe@mì Dee³ejve
keÀe {keÌkeÀve, ueesns keÀer meeræ{er, DeesJejHeÌuees HeeFHe keÀe nesvee DeeJeM³ekeÀ nQ ~ Fme
®eerpeeW kesÀ ve ueiee³es peeves Hej Deiej yeer.Sce.meer. ìbefkeÀ³eeW keÀer leesæ[ osleer nw lees kebÀHeveer
FmekesÀ efueS peJeeyeosn veneR nesieer ~
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